
Qatar Airways are delighted to support the Health and Sport Committee of the 
Scottish Parliament in exploring the current quarantine travel and accommodation 
regulations by providing the following response to your questions, gathered from our 
internal stakeholders. 
 
------------------------------------------- 
Have you made or do you anticipate any changes to your routes as a result of 
the introduction of these regulations? 
 
Yes, Qatar Airways has reduced the frequency of its flights to/from Scotland 
(Edinburgh) from three roundtrip flights each week to two. This was a direct and 
immediate response to the imposition of the regulations. The airline’s upcoming 
summer schedule has also been pre-emptively reduced. Previously between four 
and five weekly frequencies were planned in early summer, which has now reduced 
to only three or four weekly frequencies. Details of the justification (i.e. reduced 
demand) are provided in response to the next question. 
 
What has been your experience of changes in passenger numbers since these 
regulations were introduced? Have you seen any changes in the routes 
passengers are using to return to the UK? 
 
Yes, there was an immediate change in passenger numbers coinciding with the 
announcement and implementation of these regulations. Following the regulations’ 
announcement on 09 February, Qatar Airways flights on 13 February and 14 
February saw a surge in bookings (carrying 142 and 184 passengers respectively, 
more than twice the number of passengers into Scotland than other flights since 01 
January 2021). In short, there was a rush of demand to arrive before the imposition 
of mandatory quarantine. 
 
Unfortunately flights after 15 February have weakened materially, with only six 
passengers carried into Scotland on 16 February’s flight; 22 passengers on 21 
February’s flight and 26 passengers on 28 February’s flight. This has forced Qatar 
Airways to reduce flights to only two each week, and further cancellations are likely 
as flights are not commercially viable when such a low number of seats are filled. 
 
Qatar Airways does not have visibility of passengers’ land transportation upon arrival 
in the UK, and as such cannot comment whether passengers have taken other 
routes into the UK. It is reasonable to assume some passengers who would 
otherwise have travelled into Edinburgh would instead fly into England, however this 
cannot be quantified. 
 
  



From your perspective how have practical arrangements for quarantining 
passengers worked since these regulations were introduced? 
 
To ensure Qatar Airways complies to the regulation on Quarantine measures 
applicable to passengers, the following practical arrangements have been 
established:  
 
1. The Check-in & Boarding systems have been enhanced to inhibit the task unless 
the staff input the UK PLF (Passenger Locator Form) unique number.  
 
2. The staff check the UK PLF in detail; by checking the following; 
 
a. MQS (Managed Quarantine) Booking reference  
 
b. Mandatory Test Package booking reference.  
 
c. Any other missing fields. 
 
3. In case the customer conducts a web/kiosk check-in, these systems have also 
been enhanced with the requirement to input the UKPLF number after checking the 
Quarantine booking and Test package booking.  
 
4. In other situations the last safety net is at the boarding gate. Any customer who 
does not have the UK PLF number will be intercepted at the gate and the same 
checks will be carried out.  
 
5. In situations where the customer does not have an Quarantine Booking, they are 
not accepted and assistance is provided to enable the customers to make the 
booking. 
 
If these regulations remain in place for the medium term what impact will this 
have on your operations? 
 
For the duration that these measures remain in place, Qatar Airways will continue to 
operate reduced frequency into and out of Edinburgh, depriving Scotland of vital 
connectivity and air freight capacity.  Qatar Airways wishes to gradually increase its 
service during the summer months, with a view to restoring as much connectivity as 
possible.  However if these measures are prolonged, further reductions are 
inevitable.  The Edinburgh route has generated significant losses for the airline since 
the regulations came into effect, and this performance cannot be sustained.  Further 
reductions, or an outright suspension of service, are possible. 
 
 
 
 
 
 
 
 
 



Passengers per Flight 

Date 
DOH-
EDI 

EDI-
DOH 

Total 

Average 01Jan-
09Feb 

70 71 141 

13Feb 142 86 228 

14Feb 184 71 255 

16Feb 6 102 108 

21Feb 22 110 132 

28Feb 26 105 131 

 
Note: 16Feb-28Feb EDI-DOH passengers are artificially inflated, as previously two flights were 
planned in each week, one of which was cancelled close to departure (i.e. two flights worth of pax 
were merged onto the flights shown above, making it seem that EDI-DOH demand is higher than the 
01Jan-09Feb average).  In a true sense, this is not the case. 
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